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Website Privacy Policy 

Data Controller 

The company responsible for the processing of your data under this Privacy Policy is:  

GESTIHOTELS ALEGRIA, SLU 

NIF: B66240557 

Address: Carretera N II Km 672.5 08398 Santa Susanna (BARCELONA) 

E-mail address: proteccion.datos@alegria-hotels.com 

www.alegria-hotels.com/ 

Phone number: +34 93 767 86 84 

Registered in the Mercantile Register of Barcelona, Volume 44214, Folio 198, Page B449831, Entry 4  

At GESTIHOTELS ALEGRIA, SLU, we recognise the importance of protecting your personal information and are committed to handling 

it responsibly and in accordance with data protection laws. 

This privacy policy governs all aspects related to the processing of user data when browsing the website or providing personal data 

through the various forms on the website. 

Personal Data 

Personal data is information that identifies you or can be used to identify you. Through the website, in the boxes established for this 

purpose, we collect the personal data that the user shares with us: name, surname, email, telephone, postal address, town, etc., as 

well as all the data that the user voluntarily provides us with through any of the social networks in which they are registered. In this 

case, privacy will depend on the user's own settings as well as the terms and conditions of the social network itself. 

The user's visit to the website does not imply that they have to provide any information about their personal data. However, if 

provided, the data will be processed lawfully, subject at all times to the principles and rights set out in the RGPD 2016/679 of 27 

April 2016 and the LOPDGDD 3/2018 of 5 December. 

Purpose, duration and legitimacy of the processing: 

We will process the data provided by the user for the following purposes: 

 To attend to the request made by the user through the contact form available on the website. We collect and process the 

user's personal data to process and manage their request, query, or any other request made through this form. We will retain 

this data for as long as necessary to comply with your request and for as long as required by law, for a minimum of 3 years. 

The lawful basis of the data processing will be the consent given by the user when selecting the acceptance box of our privacy 

policy before sending the request. The user has the right to withdraw their consent at any time, without affecting the 

lawfulness of the processing based on their consent prior to its withdrawal. 

 Improve your website browsing experience. We will keep this data for as long as the user does not revoke their consent to its 

processing by deleting the cookies and for the time established by law, with a minimum duration of 3 years. 

The lawful basis to improve your experience when browsing the website is the consent given by the user when accepting 

cookies. The user has the right to withdraw their consent at any time, without affecting the lawfulness of the processing 

based on your consent prior to its withdrawal. 
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 Manage our social networks and send you information about our activities and products. We will keep this data for as long as 

the user does not revoke their consent to its processing and for the time established by law, with a minimum duration of 3 

years. 

The lawful basis for managing our social networks and sending you our activities and news is the consent you give us to do 

so. The user has the right to withdraw their consent at any time, without affecting the lawfulness of the processing based on 

your consent prior to its withdrawal. 

 Send communications, updates or newsletters about GESTIHOTELS ALEGRIA, SLU products. With your consent, we collect and 

process your personal data in order to send you information about our products and services. We will retain this data for as 

long as the user does not revoke their consent to its processing and for the time established by law, with a minimum duration 

of 3 years. 

The lawful basis of the data processing will be the consent given by the user when selecting the acceptance box of our privacy 

policy before subscribing to the newsletter in the dedicated form on the website. The user has the right to withdraw their 

consent at any time, without affecting the lawfulness of the processing based on your consent prior to its withdrawal. 

  To manage the CV submitted by the interested party through the form provided for that purpose and include it in the 

company’s candidate database. This data will be processed for a maximum period of one year, after which it will be blocked 

for the legally established duration, ensuring full confidentiality both during processing and its subsequent destruction. 

The lawful basis for managing and processing the applicant’s CV is their consent, which is given by the affirmative action of  

submitting it and by ticking the box to accept our privacy policy prior to submission. The user has the right to withdraw their 

consent at any time, without affecting the lawfulness of the processing based on your consent prior to its withdrawal. 

 Manage the GESTIHOTELS ALEGRIA, SLU loyalty card, which is offered to our customers on our website. We collect and process 

the customer’s personal data in order to issue the card as part of our services, enabling them to benefit from our discounts 

and promotions. We will retain this data for the duration of the contractual relationship and for the period established by 

law, with a minimum duration of 3 years. 

The lawful basis for managing the customer/loyalty card is the performance of a contract to which the data subject is a party. 

If the user does not provide their personal data, their request cannot be processed, and we will be unable to offer the loyalty 

and discount services provided by the GESTIHOTELS ALEGRIA, SLU card. 

 To register and manage an account as a "registered user" through the form on the website, which will allow the user to access 

their private service area and inform them of our activities, and may send them commercial communications by any electronic 

means regarding the latest developments in our services. We will keep this data unless the user requests to be removed from 

the register, and for the time established by law, with a minimum duration of 3 years. 

The lawful basis of the data processing will be the consent given by the user when registering through the registration form 

and selecting the acceptance box of our privacy policy before sending the request. The user has the right to withdraw their 

consent at any time, without affecting the lawfulness of the processing based on your consent prior to its withdrawal. 

 To manage bookings and provide accommodation services in our establishment to users through our booking form on the 

website. The data provided will be retained for as long as the contractual relationship between the parties exists, and for the 

period established by law, with a minimum duration of 3 years. 
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The lawful basis for processing and managing the booking made by the user through the web form is the performance of a 

contract to which the data subject is a party. If the user does not provide their personal details, their reservation cannot be 

processed, and the requested service cannot be provided. 

 Manage communications submitted through the complaints channel implemented by the Data Controller. We will process the 

personal data (in the event that the communication is not anonymous) and information provided by the interested party for 

the purpose of managing and resolving the complaint made through the channel and accessed via the website. 

The lawful basis for processing this data is the performance of a task carried out in the public interest, as well as compliance 

with a legal obligation. The data will be kept only for the time necessary to decide whether or not to initiate an investigation 

into the reported facts. In any case, once three months have passed since the data was submitted, if the report has not been 

upheld, it may only be retained for the purpose of maintaining system records, in an anonymised form. If the report has been 

upheld, it will be deleted and blocked from the internal reporting system and retained for no longer than ten years. The data 

may be further processed by the competent authority and body in case of an investigation into the reported facts. 

Data will only be disclosed to third parties when necessary for the adoption of disciplinary measures or for the processing of 

judicial proceedings, where applicable, without prejudice to notifying the competent authority of acts constituting a criminal 

or administrative offence. 

Disclosure or sharing of personal data and international transfers 

Your data will not be disclosed or shared with third parties, except where there is a legal obligation or with service providers associated 

with the Data Controller who act as data processors. 

Our servers are located in the European Union, and, in general, we engage service providers who are also located within the European 

Economic Area or in countries that have been declared to have an adequate level of protection. 

If we need to use external service providers that require the transfer of personal data outside the European Union or to countries not 

recognised as having an adequate level of protection, we will ensure the security and lawfulness of data processing through adequacy 

decisions, standard contractual clauses, binding corporate rules, exceptions, or any other instrument approved by the supervisory 

authority that provides appropriate safeguards for the international transfer of data. 

Updating data 

It is important that, in order for us to keep personal data up to date, the user informs us of any changes; otherwise, we cannot be 

held responsible for their accuracy. 

The user guarantees that the personal data provided is accurate, ensuring that all information corresponds to the actual situation, is 

up to date, and correct, and is obliged to notify any changes. 

Third-party data 

If the user provides data of third parties to GESTIHOTELS ALEGRIA, SLU for any purpose, they guarantee that the data has been 

obtained lawfully, that the individuals concerned have been informed beforehand and their consent obtained for disclosure, and that 

the information provided is accurate and truthful. 

Mandatory nature of the information requested 

All our forms indicate mandatory fields with an asterisk (*). If the user does not provide these fields or does not tick the box to accept 

the privacy policy, the information will not be sent. 
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Use of passwords 

To access the Private Area, the USER must “Log In” and enter the email address and password created in the registration form, in 

accordance with the complexity rules established on the website at any given time. 

Users are responsible for the proper safekeeping and confidentiality of any identifiers and/or passwords they selected during 

registration and undertake not to share them with third parties or allow access to unauthorised persons. 

Furthermore, it is the user’s obligation to immediately notify the Data Controller of any event that could lead to the misuse of 

identifiers and/or passwords, such as theft, loss, or unauthorised access, so that they can be promptly deactivated. 

Rights of the interested parties 

You have the right to access your data and obtain confirmation of its processing, as well as a copy of the personal data being processed. 

You have the right to update your data and request the correction of any inaccuracies, or to request its deletion when the data is no 

longer necessary for the purposes for which it was collected. You may request the restriction of the processing of your data and object 

to its processing by withdrawing your consent, as well as exercise the right to data portability. Similarly, you have the right not to be 

subject to decisions based solely on the automated processing of your personal data. You can exercise your rights by contacting us at 

proteccion.datos@alegria-hotels.com. If you believe your rights have not been properly addressed, you have the right to lodge a 

complaint with the supervisory authority at www.aepd.es. 

Data processing of minors 

Anyone who provides data through the forms on this website and consents to its processing declares that they are over 14 years of 

age, and access to and use of the portal is prohibited for anyone under this age. If at any time the Data Controller detects that a 

person under 14 years of age has provided personal data, we will proceed to delete it. Furthermore, parents or guardians may, in any 

case, contact GESTIHOTELS ALEGRIA, SLU to block the access account of any minors under their care who have registered using false 

information. 

Social networks 

The purpose of tools such as Facebook, Twitter, Instagram, and other social media platforms is to provide visibility and promote the 

activities carried out by our organisation. These tools store personal data on the servers of the respective services and are governed 

by their own privacy policies. It is recommended to review and read the terms of use and privacy policy of the social network at the 

time of registration, taking into account the various configuration options regarding the privacy level of the user profile on the 

network. 

Furthermore, the Data Controller reserves the right to remove from its social media any information published by third parties that 

violates the law, encourages such violations, or contains messages that infringe upon the dignity of individuals or institutions. As well 

as the right to block or report the profile of the author of such messages. 

Cookie Processing 

A cookie is a small file that is downloaded and stored on the user’s computer when they access a website. Cookies allow the 

website, among other things, to store and retrieve information about the user’s browsing habits or their device and, depending on 

the information they contain and how the device is used, may be used to recognise the user. 

The user has the option to prevent cookies from being generated by selecting the corresponding option in their web browser. You can 

find out more by reading our Cookie Policy. 


